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Terms and conditions (Don@te – Universal Health Chain) 

Information on APP and GENERAL TERMS AND CONDITIONS for access, download and use of APP. 

The present general conditions of use are intended to regulate the conditions of access and use of the digital 
application called APP (hereinafter, the "General Conditions of Use" and the "Application", respectively). In 
case of discrepancy between the information contained in the document between a language other than 
Spanish and the original version in Spanish, the Spanish version shall always prevail. 

User will be understood as any person who accesses, navigates, uses or participates in the services of the 
Application, in accordance with the provisions set forth below. 

It is recommended that the connection be secure and that the use of open networks or public Wi-Fi is 
avoided. The application is available for free in Apple Store (iOS environment, version 9 or higher) and Play 
Store (Android environment, version 4 or higher). 

In order to activate the Application it is necessary to expressly accept these General Conditions of Use. If for 
any reason you do not agree with them, refrain from downloading it and, in any case, activating it. 

The registration of users is aimed at people over eighteen (18) years of age, although anyone can make the 
application without registration. The user registration enables certain services such as having the Universal 
Health Identifier as well as storing, carrying and granting access permissions to health data of the person to 
organizations and certified health professionals associated with the system that the user authorizes. 

When activating the Application, the user must register in the Application by completing a registration form 
consisting of providing a set of personal data (the "Questionnaire"). With the acceptance of these General 
Conditions of Use, you expressly accept the processing of your personal and health information in order to 
provide the indicated services. 

The data requested will be strictly those necessary to effectively provide the service. Said data must be true, 
accurate and correct, the user being the only responsible in case of not complying with this obligation before 
possible damages to or from any third party. The data may be collated with the databases of the 
organizations and associated health professionals to verify the user's data, identifying him as a client or as a 
non-client in order to offer the services as the case may be. 

Information on APP: The APP application (hereafter referred to as the application and/or APP) is the 
property of CONÉCTATE SOLUCIONES Y APLICACIONES S.L. (hereafter referred to as the Company), with 
registered office at C/Condes de Gómara 6, 42002 - Soria, Spain, registered in the Trading Companies 
Registry of Soria (Spain). 

The Company has developed an application for a mobile device, called APP, based on the Universal Health 
Identifier patented by the Company, data encryption, blockchain system and geo-localization, in order to 
improve the safety of healthcare for users in any territory.. It can also be used to supply information of 
interest related with the activity, on (i) services available in the relevant area (ii) related healthcare 
information and (iii) other matters or services of interest. 

APP is a software programme, a type of application for a mobile device, and is designed to provide a tool 
which allows attention in any health organization through the Universal Health Identifier of the user, the 
synchronization of medical data from different sources and the safe storage of this data, as well as the 
approximate geographical position of its users to be known, alternatively using for the purpose the main 
infrastructures assigned to these services, such as geolocation-GPS, GPS base stations, WiFi. For the 
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application to work, it also needs the mobile device to be turned on, activated and with cover in the country 
of the relevant area. 

The tool allows the user to carry identification and health data. The user will manage the access permissions 
to the data, divided into three clearly differentiated groups: public, emergencies and private. The public data 
will not be encrypted and serve in the same way as a business card. The data for emergencies can be read 
and decrypted only and exclusively by certified health professionals, health organizations and associated 
emergency services. Private data will only be accessible by certified health professionals and healthcare 
organizations to which the user has granted access rights. 

The user agrees to ensure the confidentiality of their access codes. The Company excludes all liability arising 
from the incorrect or negligent use by the User of such keys. 

The Company that owns the application may not have access to the user's data, except for the public data of 
the user, the registration data for the creation of the user's account in the system and the data that the user 
allows to share in case of emergency. . Access to any other type of data will have to have the user's 
authorization. 

The Company will subscribe contracts with entities of the health, emergency and analogous sectors to 
provide said application to them. Therefore, the Company reserves the right to provide these services only 
and exclusively in those areas with which the Company has signed the contracts. 

The Company the owner of the application, through the website and/or through other platforms authorized 
by the Company, enables the user to download it free, provided the user is duly informed on the application 
and in every case accepts the terms and conditions for access and use of the application set out in these 
general conditions. 

The user, through an exchange and messenger system inherent to the application, sends and receives 
messages from/to the system for the synchronization of the data with organizations and health professionals 
that the user has authorized with. The application will provide to each registered user their Universal Health 
Identifier to be used in partner organizations and also in case of emergency. It will also have a button for 
incidents and / or other emergency situations that users may suffer, and by means of an internal message it 
will provide data for emergencies, specific data for a service or specific area and the approximate 
geographical location of the user who sends the incident to the system. The application also supplies the 
user with an international telephone number for emergency use. 

Access, downloading and use of APP 

Access to, downloading and use of APP will be governed by these general conditions set out by the 
Company, in accordance with the legislation in force in Spain and European Union. Any person who 
accessed, uses, downloads the software through the website and/or the platforms authorized by the 
Company is considered to be a user.  

Access to the application means full acceptance of these general conditions. Therefore, we ask you to read 
them carefully and to use the application only if you accept their content. In the case of not accepting the 
general conditions of this application, we ask you to refrain from using it.  

The APP user declares that he/she is of age for registering and creating an user account in the system. 
Should the parents of children decide to use the application for their underage children, they the parents are 
responsible for judging whether the use of the application is justified in the specific circumstances. And in 
that case the parents must give their children the necessary information and allow them to take part in the 
decision to use the application. In the event that access to the mobile application is limited to certain people 
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or where it requires additional guarantees due to the regulations of application in certain countries, we ask 
you to refrain from using APP. 

The user, under his own risk and liability, accepts a commitment to use this application and its content 
correctly, adequately and lawfully, fully subject to these general conditions, current legislation applicable, 
moral values, good customs generally accepted, public order and, in general, to use it properly and for the 
purpose for which it has been made available to the user. 

The Company expressly reserves the right, at any time, to withdraw or refuse access and use of the 
application from those users who fail to meet these General Conditions, and those users who use it 
improperly. In such case the application will be found inactivated. By activating the geolocation service the 
user gives his express, unequivocal and informed consent for his location to be known to the Company and 
to the responsible entities which supply services to the Company in the areas. 

The user can, at any time, withdraw the consent given and can uninstall or close the application. Revoking 
consent will mean that the user will not have identity and health data or data synchronization with 
organizations and health professionals, nor be identified with the Universal Health Identifier or be located 
either by the Company or by the responsible entities in the areas and, in consequence, the user will not have 
access to the services.  

To be able to close or deactivate the geolocation service, the user must follow these instructions: For mobile 
devices with “iOS” operative system – Close the application: Double click on the “home” button, keep the 
logo of the application to be closed pressed and press the close button. To uninstall the application: On the 
desktop, keep the APP logo pressed and a cross will appear, keep the cross pressed and the application will 
be uninstalled. For mobile devices with “android” operative system - Close the application: in the application 
there is a section called the profile, the close button has to be pressed. To uninstall the application: in the 
application manager section, select the APP application and delete. 

Insurances 

The user will be able to access through the application, various products and services offered. If interested in 
any of the products or services, the user may request more information. In this case, the user accepts that 
the contact information that has been indicated during the registration process of the application (name, 
surname, country, email and telephone number) will be shared in order to be able to contact the user to 
inform about the offer and, if appropriate, proceed with the procurement of the product of interest. Said 
procuring will be informed to the Company so this will be shown to the user in the application. 

All data related to users for contact purposes will be deleted it they did not formalize the procurement after 
receiving the commercial information, unless the user authorizes otherwise. 

Personal data protection 

The company applies the technological security measures needed for full compliance with the regulations on 
personal data protection and the regulations on the privacy of individuals. 

The personal data voluntarily supplied by you (hereafter referred to as the interested party) as a 
consequence of the formalization of access and/or download of the APP application and those supplied, as 
appropriate, through any other document and/or means, will be the subject of processing in accordance 
with the regulations on data protection in force in Spain. The interested party declares that the data 
supplied are true, being liable for their veracity, and expressly GRANTS CONSENT, unequivocal and informed, 
for the personal data to be incorporated into the files owned and managed by the Company, and to be the 
subject of processing even in those cases where the application is eliminated from the mobile device. In the 



4 
 

event that the interested party supplies the company with inaccurate or false data, the Company is 
exonerated from any liability arising thereby. The data will be processed only and exclusively for the purpose 
described in these general conditions. 

The user may authorize the backup of the data in the application of his device to the system. These data will 
always be encrypted and will be treated in accordance with the data protection regulations in force in Spain 
and the European Union. 

The interested party gives express consent and allows access to his personal data only and exclusively for the 
responsible entities in the area which have signed a contract of provision of services with the Company in 
relation to the development of the APP application service, that is to say, only and exclusively to those third 
parties which are providers of services to the Company. The responsible entities of the area will process the 
personal data in accordance with the Company’s instructions and may not use these personal data for any 
purpose other than that set out in these General Conditions. 

In the event of being interested in any of the products or services offered, the Company will share the 
contact information (name, surname, country, email and phone number), in order to contact and inform the 
user regarding the offer of interest and, if applicable, proceed with the procurement process. Said 
acquisition will be informed to the Company, in order to show the details to the User in the profile screen of 
the application. All commercial data related to users whose did not formalize the procurement after 
receiving the commercial information will be deleted, unless the user authorizes otherwise. 

The interested party gives their express consent and allows access to their personal data (Name and 
telephone number) so that the company, companies of the group or subcontracted by the same can call you 
to offer additional services, ask for quality of service or ask for improvements. 

The personal and health data will not be communicated or assigned to third parties without the prior, 
unequivocal and informed consent of the interested party. 

The user can also exercise the rights of access, rectification, opposition and cancellation of his data, including 
the data of location, by written communication to the file manager, CONÉCTATE SOLUCIONES Y 
APLICACIONES S.L., with registered office at C/De La Doctrina no. 2 Bajo, 42002-Soria, Spain or sending an 
email to gestion@conectate-soluciones.com, annexing a copy of the official identity card. 

Privacy policy: 

The Company makes clear that, for access to the application, only the data strictly necessary will be asked 
for. The Company states that in no case will it collect information from the user on sensitive details without 
user’s unequivocal consent and authorization. Information will never be given to organizations or individuals 
to whom the user has not given prior consent. The Company states that it will never send information on the 
user’s location without the user having given his unequivocal consent.  

The Company advises the user that he can close or uninstall the application and withdraw his consent at any 
time. It also informs the user that details of the user’s location will be used only and exclusively for the 
purpose set out in these general conditions and not to create any commercial profile of the user, unless the 
user authorizes it. With regard to the policy on preserving the geolocation details, after a reasonable period 
of time, with a maximum of 6 months, the Company will eliminate any detail of location of the users. The 
Company states that in such case the application will be found deactivated. The application will be activated 
only and exclusively in the relevant area, following an informative reminder on activation. 

Through the application, a service is offered that allows contact with health professionals of different 
specialties through chat, allowing to exchange text messages, images, videos and any other type of file. The 
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Application allows to obtain a mere medical orientation based on the information provided by the User, 
without involving in any case a medical diagnosis. 

In the event that treatment, medical assistance, medication prescriptions or emergency medical attention 
services are provided, the organizations / professionals and health and / or emergency services that perform 
them will be responsible for these services. The Company waives any liability arising from the provision of 
these services between organizations / professionals / health or emergency services and the user. 

The orientation offered by the medical professionals through the medical chat may not be adjusted to the 
actual health of the User, since part of the data that he himself has contributed, and in no case can replace 
or complement the attendance of a professional Of the health. In case of any need for medical attention, the 
User must go to the relevant public or private healthcare professionals or health centers, the Application not 
being one of them. In the event that you have an emergency or medical emergency or any other type, 
immediately contact the emergency services. 

The User may request advice with any of the doctors listed by the Application as available, without this 
involving any link of exclusivity between them. The interface of the Application makes available to the User 
all the relevant and necessary information for the User: name, specialty and experience of the Healthcare 
Professional. 

Once started or resumed a chat, the Healthcare Professional will respond as soon as possible depending on 
their availability and workload. If necessary, both the User and the Healthcare Professional may attach 
documentation, images, videos or any other type of file for a better understanding between both parties. 
The User and the Healthcare Professional shall be solely responsible for the contents they include and for 
the manifestations they make through the Application. 

Although the User has initiated a chat with a specific Healthcare Professional, he / she reserves the right for 
another health professional to continue it, given that it is a service that can be provided in a collegiate 
manner and not individually. 

The chatbot is provided currently through Microsoft Bot Framework and Microsoft Azure services, it is a set 
of web-services that enable intelligent services and connections using conversation channels you authorize. 
As a service provider, Microsoft will transmit content you provide to our bot/service in order to enable the 
service. For more information about Microsoft privacy policies please see their privacy statement here: 
http://go.microsoft.com/fwlink/?LinkId=521839 . In addition, your interactions with this bot/service are also 
subject to the conversational channel's applicable terms of use, privacy and data collection policies. To 
report abuse when using a bot that uses the Microsoft Bot Framework to Microsoft, please visit the 
Microsoft Bot Framework website at https://www.botframework.com and use the “Report Abuse” link in 
the menu to contact Microsoft. 

The Company reserves the right to remove, withdraw or modify, without prior notice, all those contents that 
violate any of the terms of these Conditions and / or the conditions of the original service contract that 
entitles the present service. 

Responsibility 

The medical chat service offered by the Application, as described above, is merely informative or indicative, 
therefore not substitute or complementary to a medical service performed by a professional or medical 
center, does not amount to medical assistance or a consultation, or of course serves to address a medical 
emergency. In case of any bad state of health or need of medical attention, the User must contact or go to 
the relevant public or private medical professionals or services, without under any circumstances the 
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Application being one of them. Also under no circumstances Users must use the information offered by 
health professionals through the chat to self-medicate. 

The Company does not guarantee the timeliness or accuracy of the information or contents it provides, 
despite its best efforts, due to the constant progress and evolution of medicine. The User accepts that the 
Company, therefore, is exonerated from any liability for damages of any kind that may be due to the access 
and use of the information and contents obtained through the Application. 

The health professionals with whom the user can communicate through the Application are not part of the 
staff of the Society, nor is it a medical center or hospital. Consequently, the Company is only configured as a 
technological platform that allows Users to interact with a physician to obtain guidance information. 

The Company excludes, and the User accepts, any liability for damages of any kind that may be due to the 
actions of these health professionals in matters of clinical judgment, the Company reiterating to the User 
that under no circumstances should he understand that he is going to the doctor or to a medical 
consultation for an act of assistance nature, that is to say the Application (and more specifically the medical 
chat service) can not be considered as a substitute for those. 

The User exempts the Company from any type of responsibility of any kind for damages caused by the 
suppliers, or centers, professionals or specialists for the provision of the services object of this contract. 

These professionals or health specialists are duly authorized, enjoy full autonomy, independence, so that the 
Company in no case, will be responsible for the acts and / or omissions of said professionals. 

Medical history 

IMPORTANT NOTICE: If you use the medical chat service you will be initiating a legal relationship with the 
provider of that service (health-patient relationship for the provision of health services). 

The User can also save health data in their profile within the Application so that they are shared with the 
health professionals to whom the user has authorized access. These professionals may correct and complete 
the corresponding information in said section. 

The User himself will assume responsibility for the information that he / she introduces in the Application, 
which must be true and authentic, as well as correctly interpret the information transmitted by the medical 
professionals. 

Responsibility for the operation of the Application 

The Company is not responsible for any damages that may arise from interferences, omissions, 
interruptions, computer viruses, breakdowns and / or disconnections in the operational functioning of this 
electronic system or in the computers and computer equipment of Users, motivated by causes beyond the 
Company, that prevent or delay the provision of services or browsing the Application, or delays or blockages 
in use caused by deficiencies or overloads of the Internet or other electronic systems, or the impossibility of 
giving the service or allow access for reasons not attributable to the Company, due to the Users, to third 
parties, or to cases of force majeure. The Company does not control, in general, the use that Users make of 
the Application. 

The Company is not liable for damages of any kind that may arise from the availability and technical 
continuity of the operation of the Application. In any case, the Company will carry out all the necessary 
actions to reestablish its services in case of technical failure. 

The User may not, in any case, use any content and information accessed or obtained by virtue of the 
Application or the medical chat for illicit purposes, or for purposes that harm the Company, other Users or 
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organizations / health professionals that provide the medical chat service, as well as for purposes expressly 
prohibited in these General Conditions of Use. 

The User will be responsible in case of breach of these General Conditions of Use and behaviors that 
damage, render useless, overload, deteriorate or impede the normal functioning of the Application 
(including the use of bugs, malware or similar malicious technologies), as well as of any of its specific services 
or functionalities. In particular and without limitation, the user should not: 

• Register or communicate data that is not true, accurate, complete and / or updated. Thus, in the 
event that the data does not conform to the reality of the moment, you must update them in the 
App. 

• Access the service provided by the Company using the name, identifying data or password of 
another user or impersonating any person or entity. 

• Use the services of the Society for different personal and private uses. It is also prohibited to resell 
or provide services using the information and benefits obtained through the Company. In particular, 
it will be understood as such to use the service to collect any data of other users. 

• Use the service to communicate any information or content that is contrary to the rights of others, 
such as those that are defamatory, aggressive, obscene, sexually explicit, offensive, violent or 
incitement to violence, racist or xenophobic , or in general illegal. 

• Infringe the rights of the intellectual or industrial property of the Company or of third parties. 
• Infringe the rights related to personal data, privacy or protection of the image of any natural or legal 

person or the reputation of any third party through the service provided by the Company. 
• Send or disseminate information, codes or contents that may reduce, harm, disrupt or impede the 

normal use of the service by any other user, or that may damage or harm the equipment or property 
of the Company or of other users, including , without limitation, malicious applications, viruses, 
sending unsolicited messages (spam), etc. The Company reserves the right to eliminate messages 
sent by a user, in order to maintain a good quality of use of its service. 

• Send commercial communications requested or unsolicited, or any other type of advertising not 
authorized by the Company by any means (including without limitation by email, SMS or any other 
means of communication), or to third parties or any other user of the service facilitated by the 
Society. 

The Company will not have access to the health data that the User shares through the medical chat service 
or the "My medical history" functionality. 

Notwithstanding the foregoing, provided that the provisions and principles set forth in the legislation on the 
protection of health data are met, regarding necessity, information and consent, the Company may request 
information regarding the use of medical chat, for the purpose of verification of the services, payment of the 
services to the suppliers, attention to the claims that could be made and compliance, where appropriate, 
with the obligations derived for the Company by virtue of the present Application. 

With respect to the functionalities of the application related to "medical chat" and "My Medical History" The 
Society will never have access to the content of the chats nor to the registration information that is entered 
in them. 

The personal data of the users of the Application are stored in a database owned by the Company, which 
guarantees the appropriate technical and organizational measures to protect the integrity and security of 
the personal information provided in accordance with the current status of the technique, due to the service 
it provides to APP users. The adopted measures will be at least those that are collected in reference to the 
high security level of the regulations. 
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Only the organizations and health personnel authorized by the user will have access to the content of the 
data, as well as the holders of the personal data (user) in order to provide them with the services offered 
through the Application. The Company will not communicate data to third parties. 

The legitimacy for the data processing by the Company is the consent of the user after requesting 
registration to have access to the services offered through the App after hiring the user with it. 

The Company collects certain information, which does not contain personal data, relating to the interactions 
carried out by users in the App. The information is used only for the production of statistical information 
about the use of the App. 

 

In particular, the User is informed, who expressly consents when accepting these General Conditions of Use, 
that organizations and health or emergency personnel will be able to access the information that the User 
has shared with any of them, for the sole purpose that they can provide the services in an appropriate way. 

Likewise, the User declares that the information provided is accurate and truthful and, in order to be 
updated, undertakes to update them through the Application and to inform the Company of any subsequent 
amendment. The User will respond, in any case, of the veracity of the data provided. In the event that the 
information provided refers to physical persons other than the User, part of the contract (beneficiaries of 
the services as well, as the case may be [by way of example, medical chat with a pediatrician for a family 
member insured through the Society]), this acknowledges, with the acceptance of these terms and 
conditions, that it has obtained the express consent of all of them for the treatment, transfer and 
international transfer of their personal data for the purposes specified in this document, informing them 
previously of their content. 

In the case of termination of the service either by the user's will made from the App itself or by cessation of 
services contracted through the Company, the data will be kept blocked and will only be kept for the 
necessary periods in accordance with current regulations. 

In cases in which the Company may be subject to some type of liability arising from a relationship or legal 
obligation or the execution of a contract or the application of pre-contractual measures, personal data will 
be kept for the period of time legally established. . You may disclose to the competent Public Authorities the 
personal data and any other information that is available and required in accordance with the applicable 
legal and regulatory provisions. 

The user may exercise the recognized in the data protection regulations (access, rectification, deletion, 
opposition, portability) or make any query, consideration or complaint about the processing of their data. In 
it, you must specify your request and accompany it with a photocopy of your ID stating the "data protection" 
reference in the email. 

The personal data that the User provides through the Application will be retained while he / she remains an 
Active User of the Application and up to the maximum that the current regulations allow the Company in 
order to comply with its own legal obligations. 

User Code of Ethics 

All communication based on respect and education benefits the progress of social and / or professional 
relations, as well as consolidates the trust of the people and groups involved. 
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The Society states that it is of vital importance, and the user who accepts the present terms and conditions 
ratifies this, to develop the doctor-user interaction under the premise of mutual respect and education in 
the messages exchanged. 

All chat must respect at all times and in any field the following human values: Ethical and moral integrity; 
Respect; Equality; No discrimination based on sex, sexuality, origin, nationality, religion or belief; Solidarity; 
Tolerance; Information; Truthfulness and Transparency; Honesty; Cordiality and Attention; Confidentiality 

The user will observe and respect at all times the laws, regulations, codes of conduct, uses and customs and 
in general any normative source of the community in which he operates. 

In particular, the user undertakes not to use inappropriate content in their communications that violate 
ethical, moral or regulatory principles; commit or allow acts of identity theft or deception; and repeatedly 
carry out an abuse of the service in spite of the warnings received for that purpose. 

The Company reserves the right to temporarily interrupt the service, or cancel it definitively, in the event 
that the user, once he has been previously warned, does not respect the present code of ethical conduct in 
communications with doctors. 

Intellectual and industrial property 

The Company declares and guarantees to be the exclusive owner or, where appropriate, hold sufficient title 
of all intellectual and industrial property rights over this Application, the Universal Health Identity patent, 
contents, graphic design and codes, about written information, graphic designs, drawings, image and sound 
files, photographic designs, etc., corresponding to the legitimate exercise of the exploitation rights thereof in 
any form, and in particular, the rights of reproduction, distribution, public communication, transformation 
and exploitation. 

Likewise, trade names, logos, trademarks and, in general, all the distinctive signs of any kind contained in 
this Application are protected by law. Any improper use of such elements by a person other than their 
legitimate owner may be prosecuted in accordance with current legislation. 

The User has a free non-exclusive use license of the Application limited to its legitimate use in accordance 
with these General Conditions of Use. 

It is prohibited, in accordance with current legislation, the reproduction, distribution, marketing, copying, 
transformation, public communication, assignment, dissemination or any other analogous or similar action 
that violates the intellectual property rights over all the contents obtained or accessed. of the Application 
including, but not limited to, the Application itself and its source code, the brands that are shown, the 
images of the doctors that provide the medical chat service, etc. 

Likewise, it is strictly forbidden the modification or elimination of any type on any content of the Application, 
as well as the use, copying or distribution of the text separately or the rest of its contents. 

The User may only make private and personal use of the contents of the Application. And you can not, in any 
case, establish links ("links") between any space accessible from the Internet and the Application. 

The User undertakes to use this application and the service correctly and lawfully. The Company rejects any 
liability arising from the misuse that users make of its contents. 

Use of the Software 

The software that, in your case, may be available for download in order to use the App, will be in any case 
protected by copyright. In order to install or use it, the terms of the License Agreement, if any, 
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accompanying or included in the software (hereinafter, the "License Agreement") must be previously 
accepted. 

With respect to software that is not accompanied by a License Agreement, the Company grants the user a 
license for personal and non-transferable use, in accordance with these terms and conditions, provided that 
it maintains intact the indications of copyright and other symbols proprietary. 

The copying or reproduction of the software in any other server or place for the purpose of its subsequent 
reproduction or redistribution is expressly prohibited. 

The software is only guaranteed, if applicable, in accordance with the terms of the license agreement, 
excluding any other guarantee. 

Update, Modification, Removal 

The Company reserves the right to update, modify or eliminate the information or contents of the 
Application, the content of these General Conditions of Use, some or all of the services provided through it, 
and to add any additional services to it. timely. Therefore it is recommended to consult this privacy policy 
regularly. 

Likewise, the Company reserves the right to limit or not allow access to the Application or any of its contents 
or information, temporarily or permanently, to all or any of its Users. 

The updating, modification or unilateral elimination of the Application by the Company will not imply any 
right of indemnification in favor of the User. 

Links 

The Application may include various links to pages of the Company or of third parties. The function of the 
links that appear in your case in the App is for informational purposes only, the Company rejects any 
responsibility for the information contained in applications or web pages of third parties connected by links 
with the applications or web pages of the Company, or that do not are directly managed by the Company. 

Security 

All communications made by the Application are carried out using the SSL (Secure Sockets Layer) protocol, 
signed with a certificate obtained from an authorized certification authority. the Company undertakes, 
applying encryption and pseudonymization and encryption techniques, to maintain and store the personal 
data that users provide us with in a confidential manner, guaranteeing their security and avoiding access by 
unauthorized third parties and endeavors to adopt all the necessary measures to guarantee the protection 
of the data available to its users, and commit to improve them according to current laws and technological 
advances that may exist. The data is stored in the server applying the relevant security measures in 
accordance with the applicable data protection regulations. 

Data Protection 

RIGHTS 

- Right of access: This right allows you to know what personal data the Company has as responsible 
for the files of responsibility of the insurance companies or as responsible for the processing of your 
data for commercial purposes. 

- Right of rectification: This right allows you to request the correction of inaccurate data 
- Right of withdrawal: This right allows you to delete your data when it is not necessary for the 

purposes for which it was collected. 
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- Right to limitation of treatment: This right allows you to request the responsible party, and us as 
managers, to suspend the processing of data when a) you challenge the accuracy thereof, while 
verifying said accuracy by the person responsible b) in those cases in which you exercise the right to 
oppose the processing of data, while verifying whether the legitimate reasons of the responsible 
party prevail over those of the interested party. This right also allows you to ask us to keep your 
personal data when a) the data processing is illegal but you oppose the deletion of your data and 
request instead the limitation of its use or b) We no longer need the data for the purposes of 
treatment but the interested party needs them for the formulation, exercise or defense of claims. 

- Right of opposition: This right allows you to oppose the treatment when there are well-founded 
reasons for it related to your personal situation or to oppose commercial prospecting actions. We 
will stop processing the data, unless the treatment is due to legitimate reasons or the exercise or 
defense of possible claims. 

- Right to data portability: This right allows you to request the portability of your data to another data 
controller. This right allows you to receive your personal data in a structured format, commonly used 
and mechanical reading, and be able to transmit them to another responsible person, whenever 
technically possible. 

- Right to revoke consent: This right allows you to revoke the consent granted. 

What should you submit for the exercise of your rights? 

1- Petition addressed to the person in charge or to the person in charge who has your personal data 
2- Photocopy of the DNI or passport or other valid document that identifies you. 
3- You can also use the electronic signature instead of the DNI. 
4- If you exercise them through a representative, document or electronic instrument that proves the 

representation. 
5- Petition in which the request is specified. 
6- Address for the purposes of notifications, date and your signature. 
7- Documents accrediting the request that you make, if necessary. 

Once, once the petition has been received, we will analyze if all the necessary information has been 
provided for its processing, as well as the legitimacy and pertinence of the petition. In the event that it is not 
relevant or that, in the specific case, the exercise of the requested right cannot be granted. We will inform 
the interested party to the effects that the corresponding claims may file. 

We will respond to your request within the legally established deadlines, unless for problems that are 
beyond our reach we cannot carry it out. In this case, we will inform you of the reasons and the expected 
resolution deadlines. 

Information on cookies and the use of cookies: 

The Company does not use its own cookies. A cookie is a text file which is installed in the terminal of the 
user’s device through the website visited by the user. THIRD PARTY COOKIES. This application uses the 
metric tool of the provider Google Analytics. Google Analytics is an analysis service enabling user behaviour 
to be analysed anonymously, that is to say, it reports on trends without using personal data, without 
identifying the users. The purpose of the analysis is the compiling of statistical reports, analysing user 
behaviour in order to improve the application. 

The Google analytical service is provided by Google, Inc., a Delaware corporation with its headquarters at 
1600 Amphitheatre Parkway, Mountain View (California), CA 94043, United States (”Google”). Google 
Analytics uses data parameters for IP address, information relating to the device (faults, system activity, 
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hardware adjustments, navigator type, navigator language, date and time of request and URL of reference 
and cookies which allow the navigator to be identified). 

The user can configure his navigator to block all cookies, including those associated with the services of 
Google Analytics. In addition to the ability to reject cookies, a supplement can be installed in the navigator to 
deny authorization to Google Analytics. This supplement prevents Google Analytics from collecting 
information on visits to his website. 

Intellectual property rights 

The Company is the owner or licensee of the application and states that the application contains intellectual 
and industrial property rights of its own and/or those of third parties assigned for their use and exploitation. 
These rights include, and are not limited to, the software, trade marks, patents and/or other rights affiliated 
and/or connected to those already mentioned. All the elements comprised in this application, their source 
codes, databases, screens, web design, images, domain names, titles, information contained, trademarks, 
logos, graphics, icons, applications and sequences are the property of the Company, or it has legal title to 
their use. Consequently, they are subject to industrial and intellectual property rights in the broad sense, 
and have the due legal protection. The Company is the holder of the rights of reproduction and exploitation 
of this website. The use of this webpage is intended for the user’s personal enjoyment. Reproduction, 
adaptation, combination, partial or total copying, without the express prior consent of Company, is 
prohibited. The user of the application must at all times respect the intellectual property rights of third 
parties. 

The Company prohibits the establishment of any type of hyperlink or link in the application or website by 
third parties not expressly authorized by the Company. The user may use this application only and 
exclusively for personal use and may reproduce and/or store only those items which are indispensable for 
such use. In no case does this mean any authorization or licence over the rights held by the Company. 

Exemption from Liability 

The Company accepts no liability to the users, in any form, for any loss or total or partial damage due to the 
information contained, obtained or delivered by the application, or for failure of the service, omission, 
interruption, absence, incorrect or defective supply of the telecommunications service or computer virus. 
The Company accepts no liability for misuse or bad faith in the use of the application. The Company reserves 
the right, at all times and without the need for prior notice, to update, alter, limit, delete, restrict, prevent 
access to information and/or documentation contained in the application, wholly or partially and 
permanently or temporarily. In no case does the Company guarantee the integrity, veracity or accuracy of 
the information contained in this application and it expressly declines any type of liability in relation to the 
information contained in the application, whether by error or omission. The user is fully responsible for 
adopting all the security measures necessary and appropriate to protect his archives, files, data, systems, 
mobile or electronic device and electronic documents. Similarly, the Company accepts no liability for the lack 
of veracity, accuracy or updating of the personal data delivered by the users. 

The APP application has been developed with the purpose of cooperating for and improving health care and 
safety, by providing a universal system of health identification, unifying health data and locating the 
geographical position of users of the application, in the relevant area. However, the Company does not 
guarantee any identification, data unification, geolocation result and, particularly, does not guarantee any 
result in the event of incidents, accident, emergency or any other situation of alert. Again, the Company 
accepts no type of liability with respect to the development or result of using the application. The Company 
expressly declares that it will not be liable (i) for the result of operations requested by the use of the 
application, (ii) for the quality, suitability, speed or result of the services requested through the application 
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and supplied by the providers, (iii) for identifying, accessing data and finding the user’s location should he be 
outside the area (iv) error, omission or failure of the technical systems of the application. The Company in no 
circumstances guarantees any result in finding the location of users of the application. Also the user is 
responsible, with absolute indemnity for the Company, for having the technical means, cover, 
infrastructures, correct working, activation and updating of the software and systems necessary for his 
mobile device. The Company does not guarantee the reliability of the information supplied by APP and 
accepts no liability for the loss and damages which could be caused by poor precision in the localizations or 
for the accuracy of the information supplied by APP. 

Jurisdiction and legislation applicable 

This legal notice and the general conditions will be governed by Spanish legislation, with express waiver of 
any other forum. For any dispute which could arise from the use of or access to this application, the 
Company and the user expressly submit themselves to the jurisdiction of the courts of Spain. 

 


